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BIDS AND AWARDS COMMITTEE I 
 

Supplemental/Bid Bulletin No. 1 
 

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE 
SERVICE FOR THE DATA CENTER EQUIPMENT OF THE BUREAU OF CUSTOMS 

(BOC) 

Bid Reference No.: GPG-B1-2020-395 ï REBID  
(Previous Bid Refence No. - GPG-B1-2020-078) 

 

Approved Budget for the Contract: P P 11,641,443.54 

This Supplemental/Bid Bulletin No. 1 is being issued to advise concerned parties on the 
amendments to some provisions of the Bidding Documents and reply to queries raised by 
suppliers through letters/emails for the information of all bidders for the aforecited project. 

Due to PhilGEPS Website temporarily unavailable from 12 September 2020 until further 
notice  and pursuant to PhilGEPS advice, this Supplemental/Bid Bulletin No. 1 is posted in 
the PITC Website only and shall already be binding to all interested bidders. 
 
 
 
 
 
 

1. AMENDMENT TO BIDDING DOCUMENTS 

 

From To 

Submission of Bids 

21 September 2020 
Monday, 1:00PM 

 
3/F, NDC Building, 116 Tordesillas St., Salcedo 

Village, 1227 Makati City 

22 September 2020 
Tuesday, 10:00AM 

 
3/F, NDC Building, 116 Tordesillas St., Salcedo 

Village, 1227 Makati City 

Bid Opening 

21 September 2020 
Monday, 1:00PM 

 
Via Zoom Video Conference  

22 September 2020 
Tuesday, 10:00AM 

 
Via Zoom Video Conference 
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Section I. Invitation to Bid 

xxx.. 
 
7. It may be also downloaded free of charge from the 

website of the PhilGEPS and the PITC website.  
However, only those who have paid the cost of 
Bidding Documents at least one (1) day before the 
submission of their bids will be allowed to bid. 

 
Bidders may pay for the cost of Bidding 
Documents thru any of the following modes of 
payment: 
  

1) Cash Payment 
 

PITC Cashier will be available from Tuesday 
to Thursday between 10:00 AM to 2:00 PM; 
OR 

2) Cash Deposit  
 

Interested Bidders may send a request letter 
for Bank Details to the BAC Secretariat c/o 
Ma. Theresa Elima at 
myette.elima@pitc1973.onmicrosoft.com. 
Thereafter, proof of payment must be emailed 
back to the BAC Secretariat 

 

xxx.. 

xxx.. 
7. It may be also downloaded free of charge from the 

website of the PhilGEPS and the PITC website.  
However, only those who have paid the cost of 
Bidding Documents at least one (1) day before the 
submission of their bids will be allowed to bid. 
However, bidders who previously bought 
Bidding Documents under Bid Ref. No. GPG-B1-
2020-070 may acquire Bidding Documents free of 
charge upon presentation of the Official Receipt. 
 

Bidders may pay for the cost of Bidding Documents 
thru any of the following modes of payment: 
  
1) Cash Payment 

 

PITC Cashier will be available from Tuesday to 
Thursday between 10:00 AM to 2:00 PM; 
OR 

 

2) Cash Deposit  

Interested Bidders may send a request letter 
for Bank Details to the BAC Secretariat c/o Ma. 
Theresa Elima at 
myette.elima@pitc1973.onmicrosoft.com. 
Thereafter, proof of payment must be emailed 
back to the BAC Secretariat 

xxx.. 

 

 

ELIGIBILITY DOCUMENTS 

(iv) Copy of Audited Financial Statements for 
2018 and 2017 (in comparative form or 
separate reports): 
(a) Independent Auditorôs Report; 
(b) Balance Sheet (Statement of Financial 

Position); and  
(c) Income Statement (Statement of 

Comprehensive Income). 
Each of the above statements must have 
stamped ñreceivedò by the Bureau of 
Internal Revenue (BIR) or its duly 
accredited and authorized institutions. 

(iv) Copy of Audited Financial Statements for 
2019 AND 2018 (in comparative form or 
separate reports): 
(a) Independent Auditorôs Report; 
(b) Balance Sheet (Statement of Financial 

Position); and  
(c) Income Statement (Statement of 

Comprehensive Income). 
Each of the above statements must have 
stamped ñreceivedò by the Bureau of 
Internal Revenue (BIR) or its duly 
accredited and authorized institutions. 

 

 

 

 

mailto:myette.elima@pitc1973.onmicrosoft.com
mailto:myette.elima@pitc1973.onmicrosoft.com
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12.1 (a) Technical Documents 

(ii) Duly signed and completed Technical Bid 
Form. Bidder must use, accomplish and 
submit the Technical Bid Form attached as 
Annex V. 

(ii) Duly signed and completed Technical Bid 
Form. Bidder must use, accomplish and 
submit the Technical Bid Form attached as 
Revised Annex V. 

(iii) Duly signed/conformed Terms of Reference 
of BOC attached as  Annex V-A. 
 

(iii) Duly signed/conformed Terms of Reference 
of BOC attached as Revised Annex V-A. 

 

 

 

 

4. BIDDERôS QUERIES 

 
 

 

 

 

 

QUERY #1 

We have initially purchased bidding documents form previous bidding under  
PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND 
MAINTENANCE SERVICE FOR THE DATA CENTER EQUIPMENT OF THE 
BUREAU OF CUSTOMS (BOC) with Bid Reference No.: GPG-B1-2020-078, but we 
were deemed disqualified for being non-compliant on one of the eligibility 
requirements.  
 
Are we still required to purchase new set of Bidding Documents for this rebid? 
 

REPLY #1 

 
Bidders who previously bought Bidding Documents under Bid Ref. No. GPG-B1-2020-
070 may acquire Bidding Documents free of charge upon presentation of the Official 
Receipt. 
 

QUERY #2 

For item 3.2.2. Generators under Revised Annex V-A Terms of Reference, please 
clarify if Parts and Consumables that were not stated/listed on Items 3.2.2.1 a,b,c and 
Items 3.2.2.2 a,b,c,d,e,f, that must be replaced after the Generator Health Check will 
be billed separately to Bureau of Customs. 

REPLY #2 
All parts and consumables needed for keeping the operation properly and efficiently 
as part of the maintenance contract shall be shouldered by the winning bidder. 
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QUERY #3 

In Item#2 Other requirements to be submitted by the Bidder during Bid Opening (as 
applicable)  
Item No. 2 - Required Licenses or Certification: Certification from Manufacturer that 
the bidder is an authorized partner for the repair of the following equipment/s, and for 
the supply of spare parts/consumable items: 
 

1. Uninterruptible power supplies (Eaton 15kVA UPS, Liebert APM30-150 KVA) 

2. Fire suppression system (FM 200) 

3. Automatic Transfer Switch (ASCO) 

4. Precision Air Conditioning units (Liebert) 

Will you allow/accept Certification from an Authorized Service Partner of the 
Manufacturer that bidder is an authorized partner for the repair of the following 
equipment/s, and for the supply of spare parts/consumable item? 
 
(For not all manufacturers of the existing equipment listed above has local service 
office some were being represented by their local Authorized Service Partner) 

REPLY #3 

The item your referring to is from the previous Terms of Reference. Which we already 

updated in this project. 

The answer to your query is in the Bid Data Sheet 12.1 (b) Technical Documents 

(ix) Copy of Valid and Current Certificate of Distributorship / Resellership from 
Manufacturers or Certificate from the Authorized Service Partner of the 
Manufacturer that BIDDER is an authorized partner for the repair of the 
following equipment/s, and for the supply of spare parts/ consumable items:  

 

1. Uninterruptible Power Supplies (Eaton 15kVA UPS, Liebert APM 30-
150 kVA) 

2. Fire Suppression System (FM200) 
3. Automatic transfer switch (ASCO) 
4. Precision air conditioning units (Liebert) 

QUERY #4 
Upon inspection, your existing FM 200 tank/cylinder part/s for Network Room (white) 
is/are not available in the market anymore. Can we replace with a new FM200 
cylinder to ensure the availability of part/s? 

REPLY #4 Request Granted. This will be allowed. 

QUERY #5 

3.2.1.1 One time GPM - Can we replace these existing 3 units 15kVA Eaton 9355 
with a new set of 3 units 15kVA UPS with batteries and 2 years warranty? 
(Reason: We noticed that these existing UPSs are already old, providing 
Maintenance Service and replacing batteries is risky). 

REPLY #5 

Bidder may replace the existing 3 units of 15KVA Eaton with a brand new unit. 
Please take note that the Bidder must submit equivalent certification of the 
replacement brand as stated in ñOther requirements to be submitted by the Bidder 
during bid opening: 
Item 3. Required Licenses or Certification. 
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QUERY #6 

3.2.1.1 (k) ï Two (2) weeks upon receipt, Service Provider must conduct the Health 
Check 
ï If we replace the existing UPSs with a new UPS, is 10 weeks leadtime for the new 
UPS acceptable? 

REPLY #6 

For replacement of new UPS with same battery capacity Service Provider is given 
sixty (60) calendar days for the delivery and installation. For replacement of new 
batteries Service Provider is given (15) calendar days for the delivery and installation.  
Two (2) weeks upon receipt of new UPS or new units of batteries, Service Provider 
must conduct the Health Check. 

QUERY #7 
3.2.1.2 Replacement of batteries (for 3 units 15kVA Eaton 9355) ï If we replace the 
UPS, the new UPS will have its own batteries, will this be acceptable? 

REPLY #7 

It is acceptable. Service Provider should replace all existing batteries with a brand 
new set of batteries or replace the existing UPS with a new unit of UPS with the same 
battery capacity with 2 years warranty. 

QUERY #8 

General Qualification of the Service Provider 
 
5.1 Network and Electrical Cabling within the Data Center ï Please clarify the scope 
of works for the health check of network cabling. 

REPLY #8 

For Scope of work for Network Cabling pls see Section 5.5.1 of the Terms of 
reference. 
 
Section 5 : General Qualifications of the Service Provider. 
 5.5.1 Network and electrical cabling within the Data Center. 
  
¶ Check of all network cables used by Servers, Network equipment, Data 

Center Equipment and other network cabling(copper/Fiber) located in the data 
center. 

¶ Replacement of defective patch cord (Copper/Fiber). 

¶ Any Network Re-cabling requirement located within the Data Center and UPS 
room. 
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Please use the Revised Annex V and Revised Annex V-A together with all other required 
documents for the Bid Opening on 22 September 2020 (Tuesday), 10:00AM. Please use the 
Revised Checklist of requirements for Bidder as reference. 
 
 
This Supplemental/Bid Bulletin 1 shall form part of the Bidding Documents. Any provisions 
in the Bidding Documents inconsistent herewith is hereby amended, modified and 
superseded accordingly.  
 
For guidance and information of all concerned. 
 

Issued this 15th day of September 2020 in Makati City. 

 

 
     Reviewed and Approved by: 

 
 

 
 

 

 

 

 

 

 

 

 

 

CHRISTABELLE P. EBRIEGA ATTY. MARIA GUDELIA C. GUESE 

Chairperson, Bids and Awards Committee  I Vice Chair 

  

MYRA CHITELLA T. ALVAREZ DAVID A. INOCENCIO 

Member Member 

  

JOEL S. RODRIGUEZ ATTY. MITZELL ARTHUR MAGDAONG 

Member Member Alternate Member 

  

Concurred by:  

  

(SGD)MGEN JOB S YUCOCO (RET)  

Provisional Member- BOC  
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PLEASE USE THIS BID FORM. DO NOT RETYPE OR ALTER  

                                                                             Revised  Annex V (page 1 of 2)  

PHILIPPINE INTERNATIONAL TRADING CORPORATION  
 

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE 
SERVICE FOR THE DATA CENTER EQUIPMENT OF THE BUREAU OF CUSTOMS (BOC) 

 
Bid Reference No.: GPG-B1-2020-395 Rebid 

 

TECHNICAL BID FORM  
PHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPIN

EINTERNATIONALTRADINGCOPRORAT 
INSTRUCTION TO THE SUPPLIER: Indicate ά/hat[¸έ όǇŜǊ ƭƛƴŜ ƴǳƳōŜǊύ ǳƴŘŜǊ {ǳǇǇƭƛŜǊΩǎ {ǘŀǘŜƳŜƴǘ ƻŦ /ƻƳǇƭƛŀƴŎŜ ƛŦ ōƛŘŘŜǊ Ŏŀƴ ƳŜŜǘ ǘƘŜ ǘŜŎƘƴƛŎŀƭ 
specifications and project requirements. 5h bh¢ [9!±9 !b¸ .[!bYΦ ! ά¸9{ hw bhέ 9b¢w¸ ²L[[ bh¢ .9 !//9t¢95Φ C!L[¦w9 ¢h /hbChwa ²L[[ w9{¦[¢ 
IN A RATING OF άC!L[95έΦ 

Line 
No: 

Project Requirements 
Bidderôs 

Statement of 
Compliance  

1)    
Technical Specifications and Project Requirements under BOC Terms of 
Reference (as of March 25, 2020) attached Revised Annex V-A. 

 

OTHER REQUIREMENTS 

2) 
Bidder did not participate as a consultant in the preparation of the design or 
technical specification of the GOODS subject of the bid. 

 

3) 
Bidder has no overdue deliveries or unperformed services intended for PITC 
and BOC 

 

.L559wΩ{ ¦b59w¢!YLbD 
I/We, the undersigned bidder, having examined the Bidding Documents including Bid Bulletins, as applicable, hereby BID to 
(supply/deliver/perform) the above described items. 
 I/We undertake, if our bid is accepted, to deliver the items in accordance with the terms and conditions contained 
in the bid documents, including the posting of the required performance security within ten (10) calendar days from receipt 
of the Notice of Award. 
 Until a formal contract/order confirmation is prepared and signed, this Bid is binding on us. 
 
 

_____________________________________________________________ 
Name of Company (in print) 

 
________________________________________ 

Signature of Company Authorized Representative 
 

___________________________________________________ 
Name & Designation (in print) 

 
 

__________________________________ 
Date 
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PLEASE USE THIS BID FORM. DO NOT RETYPE OR ALTER  

                                                                              Revised Annex V (page 2 of 2)  

PHILIPPINE INTERNATIONAL TRADING CORPORATION  
 

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE 
SERVICE FOR THE DATA CENTER EQUIPMENT OF THE BUREAU OF CUSTOMS (BOC) 

 
Bid Reference No.: GPG-B1-2020-395 Rebid 

 

TECHNICAL BID FORM  
PHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALTRADINGCO

PRORAT Lb{¢w¦/¢Lhb ¢h ¢I9 .L559wΥ LƴŘƛŎŀǘŜ ά/hat[¸έ όǇŜǊ ƭƛƴŜ ƴƻΦύ ǳƴŘŜǊ .ƛŘŘŜǊΩǎ {ǘŀǘŜƳŜƴǘ ƻŦ /ƻƳǇƭiance if bidder can meet the technical specifications and project 
requirements. 5h bh¢ [9!±9 !b¸ .[!bYΦ ! ά¸9{ hw bhέ 9b¢w¸ ²L[[ bh¢ .9 !//9t¢95Φ C!L[¦w9 ¢h /hbChwa ²L[[ w9{¦[¢ Lb ! w!¢LbD hC άC!L[95έΦ 

Line 
No. 

REQUIREMENTS IF AWARDED THE CONTRACT 
Bidderôs 

Statement of 
Compliance 

4) 
a. Delivery/Project Place: Customs ICT Center, Gate 3, South Harbor, Port Area, Manila 

b.  
c. Installation Place: ICT Building, 16th St., Gate 3 South Harbor 

 

5) 

d. Project Description e. Project Timelines/Duration 

 

f. Submission of Inception Report and 
Project Plan 

g. Within Fifteen (15) calendar days from 
receipt of Notice to Proceed 

h. Completion of General Preventive 
Maintenance and Health Check on all 
covered equipment under the maintenance 
service 

i. Within Sixty (60) calendar days from 
receipt of Notice to Proceed and approval 
on Inception Report 

j. Delivery and Installation of all 
replacement parts, consumables and 
replacement equipment 

k. Within Ninety (90) calendar days from 
receipt of Notice to Proceed and approval of 
Inception Report 

l. Support and Maintenance Service m. Twenty-four (24) months after issuance 
of Notice to Proceed 

6) 

n. As one of  documentary requirements for payment (as applicable), submit  certified true 
copies of pertinent tax receipts and duties paid on the imported parts/equipment pursuant 
to COA Memo No. 90-684 dated Dec. 5, 1990/Administrative Order No. 200 dated 
November 20, 1990. For locally purchased materials, the BIR registered sales invoice of 
the seller is acceptable. 

 

.L559wΩ{ ¦b59w¢!YLbD 
 I/We, the undersigned bidder, having examined the Bidding Documents including Bid Bulletins, as applicable, hereby 
BID to (supply/deliver/perform) the above described items. 
 I/We undertake, if our bid is accepted, to deliver the items in accordance with the terms and conditions contained in 
the bid documents, including the posting of the required performance security within ten (10) calendar days from receipt of 
the Notice of Award. 
 Until a formal contract/order confirmation is prepared and signed, this Bid is binding on us. 
 

__________________________________________________________________________________________________ 
Name of Company (in print) 

 
__________________________________________________________________________________________________________________________ 

Signature of Company Authorized Representative 
 

_____________________________________________________________________________________________ 
Name & Designation (in print) 

 

__________________________________ 

Date 
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Revised Annex V -A (page 1 of 9 ) 
 

 

TERMS OF REFERENCE  
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Revised Annex V -A (page 2 of 9 ) 
 

 

TERMS OF REFERENCE  
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Revised Annex V -A (page 3 of 9 ) 
 

 

TERMS OF REFERENCE  
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Revised Annex V -A (page 4 of 9 ) 
 

 

TERMS OF REFERENCE  
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