PITC

BIDS AND AWARDS COMMITTEE |

Supplemental/Bid Bulletin No. 1

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE
SERVICE FOR THE DATA CENTER EQUIPMENT OF THE BUREAU OF CUSTOMS
(BOC)

Bid Reference No.: GPG-B1-2020-3951 REBID
(Previous Bid Refence No. - GPG-B1-2020-078)

Approved Budget for the Contract: P 2 11,641,443.54

This Supplemental/Bid Bulletin No. 1 is being issued to advise concerned parties on the
amendments to some provisions of the Bidding Documents and reply to queries raised by
suppliers through letters/emails for the information of all bidders for the aforecited project.

Due to PhIlGEPS Website temporarily unavailable from 12 September 2020 until further

notice and pursuant to PhilGEPS advice, this Supplemental/Bid Bulletin No. 1 is posted in
the PITC Website only and shall already be binding to all interested bidders.

1. AMENDMENT TO BIDDING DOCUMENTS

From

To

Submission of Bids

21 September 2020 22 September 2020

Monday, 1:00PM Tuesday, 10:00AM

3/F, NDC Building, 116 Tordesillas St., Salcedo 3/F, NDC Building, 116 Tordesillas St., Salcedo
Village, 1227 Makati City Village, 1227 Makati City

Bid Opening

21 September 2020 22 September 2020
Monday, 1:00PM Tuesday, 10:00AM
Via Zoom Video Conference Via Zoom Video Conference
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Section I. Invitation to Bid

XXX.. XXX..

7.

7. It may be also downloaded free of charge from the
website of the PhIlGEPS and the PITC website.
However, only those who have paid the cost of
Bidding Documents at least one (1) day before the
submission of their bids will be allowed to bid.

Bidders may pay for the cost of Bidding
Documents thru any of the following modes of
payment:

1) Cash Payment

PITC Cashier will be available from Tuesday
to Thursday between 10:00 AM to 2:00 PM;
OR

2) Cash Deposit

Interested Bidders may send a request letter
for Bank Details to the BAC Secretariat c/o
Ma. Theresa Elima at
myette.elima@pitc1973.onmicrosoft.com.
Thereafter, proof of payment must be emailed
back to the BAC Secretariat

It may be also downloaded free of charge from the
website of the PhIIGEPS and the PITC website.
However, only those who have paid the cost of
Bidding Documents at least one (1) day before the
submission of their bids will be allowed to bid.
However, bidders who previously bought
Bidding Documents under Bid Ref. No. GPG-B1-
2020-070 may acguire Bidding Documents free of
charge upon presentation of the Official Receipt.

Bidders may pay for the cost of Bidding Documents
thru any of the following modes of payment:

1) Cash Payment

PITC Cashier will be available from Tuesday to
Thursday between 10:00 AM to 2:00 PM;
OR

2) Cash Deposit
Interested Bidders may send a request letter
for Bank Details to the BAC Secretariat c/o Ma.
Theresa Elima at
myette.elima@pitc1973.onmicrosoft.com.
Thereafter, proof of payment must be emailed
back to the BAC Secretariat

XXX.. XXX..

ELIGIBILITY DOCUMENTS

(iv) Copy of Audited Financial Statements for | (iv) Copy of Audited Financial Statements for

2018 and 2017 (in comparative form or

separate reports):

@l ndependent Audito

(b) Balance Sheet (Statement of Financial
Position); and

(c) Income Statement (Statement of
Comprehensive Income).

Each of the above statements must have

stamped ireceivedo

Internal Revenue (BIR) or its duly

accredited and authorized institutions.

2019 AND 2018 (in comparative form or

separate reports):

(@ I'ndependent Audit

(b) Balance Sheet (Statement of Financial
Pasition); and

(c) Income Statement (Statement of
Comprehensive Income).

Each of the above statements must have

stamped Aireceivedo

Internal Revenue (BIR) or its duly

accredited and authorized institutions.
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12.1 (a) Technical Documents

(i) Duly signed and completed Technical Bid
Form. Bidder must use, accomplish and
submit the Technical Bid Form attached as
Annex V.

(i) Duly signed and completed Technical Bid
Form. Bidder must use, accomplish and
submit the Technical Bid Form attached as
Revised Annex V.

(i) Duly signed/conformed Terms of Reference
of BOC attached as Annex V-A.

(iii) Duly signed/conformed Terms of Reference
of BOC attached as Revised Annex V-A.

4. BIl DDEROSIEQUER

QUERY #1
requirements.

We have initially purchased bidding documents form previous bidding under
PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND
MAINTENANCE SERVICE FOR THE DATA CENTER EQUIPMENT OF THE
BUREAU OF CUSTOMS (BOC) with Bid Reference No.: GPG-B1-2020-078, but we
were deemed disqualified for being non-compliant on one of the eligibility

Are we still required to purchase new set of Bidding Documents for this rebid?

REPLY #1

Bidders who previously bought Bidding Documents under Bid Ref. No. GPG-B1-2020-
070 may acquire Bidding Documents free of charge upon presentation of the Official
Receipt.

QUERY #2

For item 3.2.2. Generators under Revised Annex V-A Terms of Reference, please
clarify if Parts and Consumables that were not stated/listed on Items 3.2.2.1 a,b,c and
ltems 3.2.2.2 a,b,c,d,e,f, that must be replaced after the Generator Health Check will
be billed separately to Bureau of Customs.

REPLY #2

All parts and consumables needed for keeping the operation properly and efficiently
as part of the maintenance contract shall be shouldered by the winning bidder.

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE SERVICE FOR THE DATA CENTER EQUIPMENT OF

THE BUREAU OF CUSTOMS (BOC)
Supplemental/Bid Bulletin No. 1
GPG-B1-2020-395 Rebid
Page 3 of 24




QUERY #3

In Item#2 Other requirements to be submitted by the Bidder during Bid Opening (as
applicable)

Item No. 2 - Required Licenses or Certification: Certification from Manufacturer that
the bidder is an authorized partner for the repair of the following equipment/s, and for
the supply of spare parts/consumable items:

Uninterruptible power supplies (Eaton 15kVA UPS, Liebert APM30-150 KVA)
Fire suppression system (FM 200)

Automatic Transfer Switch (ASCO)

Precision Air Conditioning units (Liebert)

LA

Will you allow/accept Certification from an Authorized Service Partner of the
Manufacturer that bidder is an authorized partner for the repair of the following
equipment/s, and for the supply of spare parts/consumable item?

(For not all manufacturers of the existing equipment listed above has local service
office some were being represented by their local Authorized Service Partner)

REPLY #3

The item your referring to is from the previous Terms of Reference. Which we already
updated in this project.

The answer to your query is in the Bid Data Sheet 12.1 (b) Technical Documents

(ix) Copy of Valid and Current Certificate of Distributorship / Resellership from
Manufacturers or Certificate from the Authorized Service Partner of the
Manufacturer that BIDDER is an authorized partner for the repair of the
following equipment/s, and for the supply of spare parts/ consumable items:

1. Uninterruptible Power Supplies (Eaton 15kVA UPS, Liebert APM 30-
150 kVA)

2. Fire Suppression System (FM200)

3. Automatic transfer switch (ASCO)

4, Precision air conditioning units (Liebert)

QUERY #4

Upon inspection, your existing FM 200 tank/cylinder part/s for Network Room (white)
is/are not available in the market anymore. Can we replace with a new FM200
cylinder to ensure the availability of part/s?

REPLY #4

Request Granted. This will be allowed.

QUERY #5

3.2.1.1 One time GPM - Can we replace these existing 3 units 15kVA Eaton 9355
with a new set of 3 units 15kVA UPS with batteries and 2 years warranty?
(Reason: We noticed that these existing UPSs are already old, providing
Maintenance Service and replacing batteries is risky).

REPLY #5

Bidder may replace the existing 3 units of 15KVA Eaton with a brand new unit.
Please take note that the Bidder must submit equivalent certification of the

repl acement brand as stated in AOther
during bid opening:

Item 3. Required Licenses or Certification.

Il
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QUERY #6

3.2.1.1 (k) T Two (2) weeks upon receipt, Service Provider must conduct the Health
Check

T If we replace the existing UPSs with a new UPS, is 10 weeks leadtime for the new
UPS acceptable?

REPLY #6

For replacement of new UPS with same battery capacity Service Provider is given
sixty (60) calendar days for the delivery and installation. For replacement of new
batteries Service Provider is given (15) calendar days for the delivery and installation.
Two (2) weeks upon receipt of new UPS or new units of batteries, Service Provider
must conduct the Health Check.

QUERY #7

3.2.1.2 Replacement of batteries (for 3 units 15kVA Eaton 9355) 1 If we replace the
UPS, the new UPS will have its own batteries, will this be acceptable?

REPLY #7

It is acceptable. Service Provider should replace all existing batteries with a brand
new set of batteries or replace the existing UPS with a new unit of UPS with the same
battery capacity with 2 years warranty.

QUERY #8

General Qualification of the Service Provider

5.1 Network and Electrical Cabling within the Data Center i Please clarify the scope
of works for the health check of network cabling.

REPLY #8

For Scope of work for Network Cabling pls see Section 5.5.1 of the Terms of
reference.

Section 5 : General Qualifications of the Service Provider.
5.5.1 Network and electrical cabling within the Data Center.

1 Check of all network cables used by Servers, Network equipment, Data
Center Equipment and other network cabling(copper/Fiber) located in the data
center.

1 Replacement of defective patch cord (Copper/Fiber).

1 Any Network Re-cabling requirement located within the Data Center and UPS
room.
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Please use the Revised Annex V and Revised Annex V-A together with all other required
documents for the Bid Opening on 22 September 2020 (Tuesday), 10:00AM. Please use the
Revised Checklist of requirements for Bidder as reference.

This Supplemental/Bid Bulletin 1 shall form part of the Bidding Documents. Any provisions
in the Bidding Documents inconsistent herewith is hereby amended, modified and
superseded accordingly.

For guidance and information of all concerned.

Issued this 15" day of September 2020 in Makati City.

Reviewed and Approved by:

CHRISTABELLE P. EBRIEGA ATTY. MARIA GUDELIA C. GUESE
Chairperson, Bids and Awards Committee | Vice Chair

MYRA CHITELLA T. ALVAREZ DAVID A. INOCENCIO

Member Member

JOEL S. RODRIGUEZ ATTY. MITZELL ARTHUR MAGDAONG
Member Alternate Member

Concurred by:

(SGD)MGEN JOB S YUCOCO (RET)
Provisional Member- BOC
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PLEASE USE THIS BID FORM. DO NOT RETYPE OR ALTER

Revised AnnexV (page 1 of 2)
PHILIPPINE INTERNATIONAL TRADING CORPORATION

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE
SERVICE FOR THE DATA CENTER EQUIPMENT OF THE BUREAU OF CUSTOMS (BOC)

Bid Reference No.: GPG-B1-2020-395 Rebid

TECHNICAL BID FORM

PHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALTRADINGCORPORATIONPHILIPPINEINTERNATIONALT FRAINN

INSTRUCTION TO THE SUPPLIER: Imtlitatea t § LIENJ € Ay S ydzYo SNL dzy RSNJ { dzLJLX ASNR& {GFGSYS
specifications and project requirement& h bh¢ [ 9! +9 ' b, . [!'!bY®d I &,9{ hw bhé¢ 9bc¢w, 2L]J
INARATING@FC! L[ 95¢ @

ine Bi dder o
No: Project Requirements Statement of
' Compliance

1) Technical Specifications and Project Requirements under BOC Terms of

Reference (as of March 25, 2020) attached Revised Annex V-A.

OTHER REQUIREMENTS

2) Bidder did not participate as a consultant in the preparation of the design or

technical specification of the GOODS subject of the bid.
3) Bidder has no overdue deliveries or unperformed services intended for PITC

and BOC

.L559wQ{ | b59w¢! YLDbD
I/We, the undersigned bidder, having examined the Bidding Documents includiBulBatins, as applicable, hereby BID t
(supply/deliver/perform) the above described items.

I/We undertake, if our bid is accepted, to deliver the items in accordance with the terms and conditions cont
in the bid documents, including the posting bktrequired performance security within ten (10) calendar days from rece
of the Notice of Award.

Until a formal contract/order confirmation is prepared and signed, this Bid is binding on us.

Name of Company (in print)

Signature of Company Authorized Representative

Name & Designation (in print

Date

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE SERVICE FOR THE DATA CENTER EQUIPMENT OF
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PLEASE USE THIS BID FORM.

DO NOT RETYPE OR ALTER

PHILIPPINE INTERNATIONAL TRADING

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE
SERVICE FOR THE DATA CENTER EQUIPMENT OF THE BUREAU OF CUSTOMS (BOC)

Bid Reference No.:

Revised AnnexV
CORPORATION

GPG-B1-2020-395 Rebid

TECHNICAL BID FORM

(page 2 of 2)

L b{ ¢w!/¢Lhb ¢h ¢19 .L559wY LYyRAOI (‘1 S al h at fancé if biddeBcsd nieé\tﬂﬁ@tecbmitabspec:ﬂmuar&udd prﬁjd%t
requirements5h bhe¢ [9!' 9 b, . [!bYd ! &,9{ hw bhé¢ 9bc¢w, 2L[[ bh¢ a.C9 L[/9/5FtD¢ 9
Line Bi dder 6
No. REQUIREMENTS IF AWARDED THE CONTRACT Statement of
Compliance
a. Delivery/Project Place: Customs ICT Center, Gate 3, South Harbor, Port Area, Manila
4) b.
c. Installation Place: ICT Building, 16" St., Gate 3 South Harbor
d. Project Description e. Project Timelines/Duration
f.  Submission of Inception Report and | g. Within Fifteen (15) calendar days from
Project Plan receipt of Notice to Proceed
h. Completion of General Preventive |i. Within Sixty (60) calendar days from
Maintenance and Health Check on all | receipt of Notice to Proceed and approval
5) cove_red equipment under the maintenance | on Inception Report
service
j- Delivery and Installation of all | k. Within Ninety (90) calendar days from
replacement parts, consumables and | receipt of Notice to Proceed and approval of
replacement equipment Inception Report
I.  Support and Maintenance Service m. Twenty-four (24) months after issuance
of Notice to Proceed
n. Asone of documentary requirements for payment (as applicable), submit certified true
copies of pertinent tax receipts and duties paid on the imported parts/equipment pursuant
6) to COA Memo No. 90-684 dated Dec. 5, 1990/Administrative Order No. 200 dated

the seller is acceptable.

November 20, 1990. For locally purchased materials, the BIR registered sales invoice of

. L559wQ{ |
I/We, the undersigned bidder, having examined the Bidding Documents including Bid Bulletins, as applicable,

b59wc¢! YLbD

BID to (supply/deliver/perform) the above described items.

I/We undertake, if our bid is accepted, ¢eliver the items in accordance with the terms and conditions contained
the bid documents, including the posting of the required performance security within ten (10) calendar days from receiy

the Notice of Award.
Until a formal contract/order confination is prepared and signed, this Bid is binding on us.

Name of Company (in print)

Signature of Company Authorized Representative

Name & Designation (in print

Date
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Revised AnnexV  -A (pagel of9)

TERMS OF REFERENCE

Republic of the Philippines
Department of Finance

BUREAU OF CUSTOMS

1099 Manila

TERMS OF REFERENCE
(As of March 25, 2020)

Supply and Delivery of MAINTENANCE SERVICE FOR THE DATA CENTER EQUIPMENT for
Bureau of Customs

Requirements
2. Components (if a LOT/ System composed of various equipment) (as applicable):

2.1 Two (2) years support and maintenance for the following Data Center equipment:

a. uninterruptible power supplies
power generators

fire suppression systems

panel boards

door access syslem & confrols
automatic transfer switches
precision air conditioning units

. ACU Auto Change Over Panel
3. Scope of Work (if SERVICES are required)

sTe ~paeog

3.1 Service Provider shall perform the following maintenance services for the hereunder equipment,
and likewise comply with the corresponding maintenance requirements/parameters:

No. Description

31 | Overview of Services

311 124 x 7 Service Desk Phone and email support: Monday — Sunday including regular
holidays, special holidays and government announced holidays.

312 | On-call personnel: 24 x 7 Monday — Sunday including regular holidays, special holidays
and government announced holidays. On call support is provided in situations that require
the presence of Technical Personnel at BOC site as urgently needed to perform critical
activities. Response time is within 4 hours from receipt of call,

313 | Reporting: Provide service reports and documentation, Incident Report, Site Inspection
report and Quarterly Activity Summary report

32 | Service Provider shall perform the following maintenance services for the
hereunder equipment, and likewise comply with the corresponding maintenance
requirements/  parameters:

321 | UNINTERRUPTIBLE POWER SUPPLY

3211 | One-time General Preventive Maintenance (Health Check) must be conducted o check
the status of 3 units 15kVA Eaton 9355 UPS including but not limited to-

a Conduct Visual Inspection of units — SERVICE PROVIDER shall look for any alarms
displayed and physical defects like chamred/darkened areas, swollen capacitors etc. This
also includes the lamp test on the front panel display to check if all LEDs on the display
and hom are operational.

b, Measure/Check Parameters - measure actual parameters from the unit and compare it
with the display.

PROCUREMENT OF TWENTY-FOUR (24) MONTHS SUPPORT AND MAINTENANCE SERVICE FOR THE DATA CENTER EQUIPMENT OF
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Revised AnnexV  -A (page 2 of9)

TERMS OF REFERENCE

Power Shutdown of the UPS - inspect the tightness of all connections. Look for signs of
overheating and verify no loose connections.

Conduct General Preventive Maintenance Procedures- includes the checking of the UPS
internal parts and cleaning of the intemal area. Battery testing is also done individually to
check its reliability and wiring interconnactions.

Power Failure Simulation ~ if the batteries are found to be in good working condition,
simulation is done to check the charging and discharging capacity of batteries.

Monitoring of the UPS - abserve and ensure that no problem exist during and after the
service.

Part/s found defective during this service shall be replaced by the SERVICE PROVIDER
at no additional cost to BoC.

SERVICE PROVIDER should replace existing Batteries of existing 3 (three) units Eaton
15kVA UPS.

SERVICE PROVIDER must ensure that during PM procedure there will be no downtime

on the IT Equipment but if downlime is unavoidable the SERVICE PROVIDER must seek
approval from BoC.

Depending on the outcome of the Health Check, SERVICE PROVIDER must consider
replacing all Eaton 9355 15kVA UPS if found that one (1) of the UPSs is no longer
serviceable or need to be replaced.

For replacement of new UPS with same battery capacity Service Provider is given sixty
(60) calendar days for the delivery and installation. For replacement of new batteries
Service Provider is given (15) calendar days for the delivery and installation. Two (2)
weeks upen receipt of new UPS or new units of batteries, Service Provider must conduct
the Health Check.

3212

Replacement of Liebert Batteries (for 3 units 15kVA Eaton 9355)

SERVICE PROVIDER should replace all existing batleries with a brand-new set of
batteries or replace the existing UPS with a new unit of UPS with the same battery
capacity with 2 years warranty.

Supply and delivery of brand new VRLA type Balteries

3213

24x7 On-call Services shall cover the following:

3 units 15kVA Eaton 9355 UPS

1 unit Liebert APM 30-150kVA Modular UPS Rack Cabinet

3214

Maintenance services for the UPS shall include the following as needed:

Preventive Maintenance shall be done Quarterly inclusive of complete battery testing to

be performed by Eaton and Vertiv Liebert factory-trained engineers, Certification to be
provided.

Inclusive of Emergency andlor remedial maintenance services vihich shall be provided
during regular business hours and outside regular working hours and days.

Response time of four (4) hours upon receipt of service call, Response time during natural
calamities is within forty-eight (48) hours.

Unlimited access to SSERVICE PROVIDER's 24x7 Support Hotlines, to render Remote
Phone Support and first level support.

Conduct Visual Inspection of Unit - check for alarms displayed and physical defects like
charred/darkened areas, swollen capacitors elc. Lamp test on the panel display to check
if all display and horns are operational,

Measure/Check Parameters,

Conduct Quarterly Preventive Maintenance which includes but not limited to checking and

cleaning of intemal parts / area of the UPS, baltery testing.

Conforme:

Date

Designation

[/ 2 Y LJ YWame B Bigh&ure of Authorized Representative

a

Nel

. ARRSN
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Revised AnnexV  -A (page3 of9)

TERMS OF REFERENCE

Comprehensive check-up of batleries; measure and record individual float and ripple
voltages.

Check battery transfer/discharge and perform a short duration battery run.

Monitoring and observation of the UPS to ensure that no problem exist during and after
the service.

A service report must be submitted to BoC after every Preventive Maintenance.

322

GENERATORS

3221

Conduct Health Check Prior to Maintenance Agreement

Two (2) weeks upon issuance of notice to proceed, SERVICE PROVIDER shall replace
the following on existing Cummins Generator Set:

Oil and Fuel Filters

Engine Oil (approximately 20 Liters but SERVICE PROVIDER to check and confim the
total requirement based on inspection)

Radiator Coolant (approximately 25 Lilers bul SERVICE PROVIDER to check and
confirm the total requirement based on inspection)

SERVICE PROVIDER upon issuance of notice fo proceed shall replace the following on
existing Weichai Generator Set:

Oil and Fuel Filters

Engine Oil (approximately 20 Liters but SERVICE PROVIDER to check and confirm the
total requirement based on inspaction)

Radiator Coolant (approximately 25 Liters but SERVICE PROVIDER to check and
confirm the total requirement based on inspection)

Fan belt

Replacement of Trickle Battery Charger

Supply and installation of Generator Set Battery

Conduct Quarterly General Preventive Maintenance

Visually inspect generator sets physical condition

Visual inspection of radiator for leaks, damage and obstruction

Check belt tension and inspect for cracking and fraying

Check il level

Check and record battery charger for proper charge rate

Adjust voltage regulator for proper voltage

Adjust governor control for optimum performance and frequency

Check proper operation of engine and generator instruments

Replacement of parts including fabor are not included

323

FM200 FIRE SUPPRESSION SYSTEMS

3231

Quarterly Preventive Maintenance services for the FM200:

SERVICE PROVIDER must provide label on the FM200 tanks indicating chemical
composition, expiration of the gas agent and date of Preventive Maintenance service,

Preventive Maintenance shall be conducted during business hours on weekdays

3232

Maintenance services for the FM200 shall include the following as needed:

Fire Suppression Control Panel;

Conforme:

Date

Designation

/ 2 Y LJ Wame & Bigh&ture of Authorized Representative

a

Ne

ARRSN
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Revised AnnexV  -A (page 4 of9)

TERMS OF REFERENCE

Checking of all modules and terminals

Check all switches of control panel

Check and clean terminal log of all back up batteries

Check all terminal logs and wirings for field devices

Check and inspect for any unusual appearance or condition, and make necessary
corrections as required

Activation of Control Panel using manual testing

Troubleshoot and repair or replace defective parls when necessary

Manual Pull Station:

Check terminal log all manual release station

Clean lever or button for normal operation and repair if necessary

Inspect all manual release station for broken, crack, dirt, distortion and or any signs of
physical damage, and repair or replace defective parts when necessary

Activation of all manual release station without discharge of agent

Smoke Detectors

Check all the smoke detectors installed, and repair or replace defective parts when
necessary

Check terminal log of smoke detector base; if corroded, clean immediately

Random activation of all smoke detector without discharge of agent

Fire Alarm Bell

Check all the audible signal of fire alarm bells

Clean all Fire Alarm Bells

Inspect all fire alarm bell for any signs of physical damage, and repair or replace defective
parts when necessary

Activation of all fire alarm bell using back up battery operation

Horn & Flashing Strobe

Check all the audible signal of horns & flashing strobes

Clean all homs & flashing strobes

Inspect all horn & fiashing strobe for any signs of physical damage, and repair or replace
defecttaive parts when necessary

Activation of all horn and flashing strobe using back up battery operation

Solenoid / Completer kit

Check all the solenoid / completer kit

Clean all solenoid / completer kit

Inspect all solenoid / completer kit for any signs of physical damage, and repair or replace
defective pars when necessary

Activation of all solenoid / completer kit using back up battery operation

FM200 Cylinder

Clean and check of all FM200 pressure gauge

Conforme:

Date

Designation

[/ 2 Y LJ YWame B Sigh&ure of Authorized Representative

a

Ne)

ARRSN

Clean and inspect all FM200 cylinder & equipment for damage or missing parts, and repair
or replace defective parts when necessary

THE BUREAU OF CUSTOMS (BOC)
Supplemental/Bid Bulletin No. 1
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Revised AnnexV  -A (page5 of9)

TERMS OF REFERENCE

Check all FM200 cyiinder brackets, straps and associated parts for corrosion, oil, grease
and grime and tight any loose hardware

Inspect all FM200 cylinder brackets, straps, cradles and mounting brackets for loose,
damaged or broken parts

FM200 Nozzle

Clean and check all FM200 nozzles

Inspect all FM200 nozzles for dirt and physical damage, and repair or replace defective
paris when necessary

Backup Battery

Clean and check all back up batteries

Check the proper voltage supply and proper termination

Replacement of existing batteries

3233

Testing Basis:

Testing of Control Panel using cross zone system without discharge of agent

Testing of power supply DC using back up batteries with an operation of 30mins

Cleaning of all Smoke Detector Head

Aclual activation of all field devices such as Manual Station, Fire Alarm bell

Abort Station, Horn & Flashing Strobe

Actual activation of Smoke Detector using smoke tester without FM-200 Gas discharge

324

ACU AUTO CHANGE OVER PANEL

3241

Conduct Quarterly General Preventive Maintenance

Vacuuming of dust and checking of relays and contactors

Recalibration of timers if applicable

325

DOOR ACCESS CONTROL

3251

Conduct Quarterly General Preventive Maintenance

Visual inspection

Checking of data logs and Logging test results

Checking all system components (keypads, readers, doors, locks) and recording any
variations

Main power supply inspection and Battery power supply checks

Checking network connection between door controllers

Advise client for any damage or components that are likely to fail

Replacement of parts not included

326

AUTOMATIC TRANSFER SWITCH

3261

SERVICE PROVIDER shall conduct Quarterty General Preventive Maintenance:

Undertake the standard maintenance check-up of the ASCO Automatic Transfer Swilch.

Inspect all main current carrying contacts for pitting and discoloration.

Inspect all main arcing contacts for excessive erosion and discoloration.

Conforme:

Date

Designation

[/ 2 Y LJ YWame B Bigh&ure of Authorized Representative

a

Nel

ARRSN

Inspect all insulating parts for cracks or discoloration due to excessive heat.

Manually operate the main transfer movement to check the proper contact alignment,
deflection, gap and wiping action.
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TERMS OF REFERENCE

Inspect for moisture or signs of previous wetness or dripping.

Check all sensing and time delay functions in control panel.

Re-tensioning of all main current carrying contacts.

Check the alignment of all main arcing contacts. Adjust if necessary.

Testing of the following Control Fealures:

In-phase monitor

Remote test - RTSW

Remote transfer to emergency-RT/E

Bypass transfer time delay- TD E/N Byp

Engine exerciser

Engine exerciser with load

Event log

Re-energize the transfer switch and conduct a test by simulating a normal source failure
and Gensel 1 Failure

Response time of four (4) hours upon receipt of service call. Response time during natural
calamities is within forty-eight (48) hours.

Inclusive of Emergency and/or remedial maintenance services which shall be provided
during its regular business hours and outside regular working hours and days.

Unlimited access to SERVICE PROVIDER'’s 24x7 Support Hotlines, to render Remote
Phone Support and first level suppor.

327

PRECISION AIR CONDITIONING UNIT

3271

SERVICE PROVIDER shall conduct Quarterly General Preventive Maintenance (4 units
8TR Liebert Global PEX) during business hours on weekdays

Measure and Record initial parameters such as temperature reading, humidity reading
and active alamms, and cleaning of condenser units (for air-cooled model units).

Measure and record initial parameters such as supply voltage and current drawn of each
condenser fan motor before cleaning the unit.

Remove access panel and gain access to all components, and perform inspection:

Blower section

Humidifier section

Electrical side/Electronic side

Air Filters

Drain lines

Inspect for damages, signs of burns, wear, tear and cleanliness

Replace / clean air filters if clogged and dirty.

Clean drain line using wet & dry vacuum and remove p-trap and wash drain line with at
least a gallon of water from the humidifier pan.

Clean y-strainer by opening plug and removing screen filter. Clean with running water,
Secure plug using appropriate adjustable wrench,

If unit has no back up equipment, inform customer on the duration of unit shutdown.

3272

Clean evaporalor coils using no rinse chemical, as needed

Conforme:

Date

Designation

/ 2 Y LI Wame & Bigh&ture of Authorized Representative

a

NO)

ARRSN

Retighten connections using appropriate tools.
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b. Clean exterior and interior panels using approved surface cleaner or moist rags,

c. Before closing access panels, remove all tools and materials inside the unit,

d. Turn ON main circuit breaker and start up unit.

3273 | Test componenis

a Measure and record parameters on the checklist, (i.e. current drawn of indoor and outdoor
components, chilled waler supply and retumn temperature and pressure gauges, GPM,
supply voltage for indoor and outdoor units, temperature reading, humidity reading).

3274 | Monitor unit operation

2 | Record findings and recommendation on the remark side of the Maintenance Inspection
Checklist.

3275 | Restore and clean affected area

a | Make an inventory on the tools and equipment used.

b | Report to customer the present status of the unit.

c. Let the customer sign the Customer survey form and filled-up checklist and give duplicale
copy of checklist to customer, Inform the customer of your departure,

328 | EXISTING SERVER AND NETWORK RACKS BRACING

3281 | SERVICE PROVIDER must brace all Server Racks and Network Racks

3 | Racks must be bolted to the hard (slab) floor of the Data Center

33 | CONFIDENTIALITY OF DATA

33.1 | SERVICE PROVIDER and all its project staff assigned to BOC shall be required to sign a
non-disclosure agreement.

332 | The BOC system, its components, parts and all products, product samples and
specifications, data, ideas, technology, and technical and non-technical materials, all or
any of which may be derived from any of the foregoing (all of which, individually and
collectively, referred to as *Proprietary Information”) are confidential and proprietary to the
Bureau of Customs,

333 | The SERVICE PROVIDER agrees to hold the Proprietary Information in strict confidence.
SERVICE PROVIDER furthermore agrees not to reproduce, franscribe or disclose the
Proprietary Information to third parties without prior written approval of the Bureau of
Customs.

334 | To ensure the confidentiality of all information that will come o the knowledge of the
SERVICE PROVIDER and its employees assigned to BOC, the SERVICE PROVIDER
and ils employees assigned therein shall uphold strict confidentiality of any information
that has concem to the BOC, including but not limited to IT infrastructure
design/configuration, work flow/process, building layout and designs.

Project Period ;

4.1 Twenty-four (24) months after issuance of Notice {o Proceed, with some deliverables to be provided as
specified in the General Technical and Specific Requirements above.

4.2 Project Place : Customs ICT Center, Gate 3, South Harbor, Port Area, Manila

4.3 Site Delivery Inspection (as applicable) : Required

General Qualifications of the SERVICE PROVIDER
5.1 The SERVICE PROVIDER must be continuously operating in the Philippines for the past ten (10)
years with a paid-up capital of at least Twenty Million Pesos (PhP20,000,000.00). SEC
Registration should be provided.

5.2 SERVICE PROVIDER must have a 24 x 7 Service Desk - Phone and email support: Monday -
Sunday including regular holidays, special holidays and government announced holidays.

Conforme:

Date

Designation

/ 2 Y LI Wame & Bigh&ture of Authorized Representative

a

NO)

ARRSN
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Conforme:

Date

Designation

/ 2 Y LJ Wame & Sigh&ure of Authorized Representative

a

NO)

ARRSN
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